[image: ]
Bean’s Café
1101 E. 3rd Avenue, 99501
___________________________________________________________


About Bean’s Café
Bean’s Cafe has been serving the community for over 30 years. Bean’s is a stand-alone nonprofit organization that serves breakfast and lunch 7 days a week 365 days a year. In addition, our Social Service staff works with clients to find housing, jobs and more. Our client population includes seniors, veterans, people with physical and mental disabilities, and families just not able to make ends meet. Our day shelter provides a safe alternative to being on the street. We are also providing meals to children in need in several low income neighborhoods through our Children’s Lunchbox program.

How to become a volunteer?
· Fill out a volunteer application. Hint, be specific! If there is a date or time you would like, include that in the application. 
· Follow up. We do our best to contact you after reading your application but sometimes things get lost or misplaced. Calling or emailing a day or two after submitting your application will help expedite things. 

Volunteer Options
· Events
· Bean’s Café is involved with regular events throughout the year that require volunteer support to reach success. Some events need 2 volunteers, others need 200. Check the website for upcoming events and then note your interest in your volunteer application. 
· Kitchen Volunteers – Groups
· Most groups that choose to volunteer in the kitchen at Bean’s do so on a monthly basis. We have two weekday shifts available for groups to choose from: Breakfast, 7:30am-9:00am and Lunch, 11:30am-1:00pm.  On the weekends groups are scheduled from 11:30am-1:00pm. 
· If your group is interested in just coming for a onetime visit we can typically accommodate you between the breakfast and lunch shifts (9:00am-11:00) or after lunch (1:00pm-4:00pm).  The same applies on the weekend. 
· Kitchen Volunteers – Individuals
· If you are an individual and would like to volunteer either on a regular basis or a one time visit we can typically schedule you one week in advance and at any time between 7:30am and 4:00pm on weekdays or 8:30am-4pm on weekends.
· Office Volunteers
· Occasionally we need help in the office with data entry or administrative functions.

Tracking Volunteer Time – The Volunteer Sign-In Sheet:

Tracking volunteer time is important for Bean’s Café for two reasons. Firstly, so that we can properly thank you! By giving us your e-mail address on the “volunteer sign-in” sheet it gives us the chance to follow up with you and properly thank you. If you don’t have an e-mail address then put down your physical address and we’ll send a hand written note. 

Secondly, tracking volunteer hours is also important because it allows us to turn your volunteering efforts into dollars.  For every hour that you volunteer in the kitchen you are essentially giving us $12.00 in in-kind donations. This information helps us quantify the enormous value volunteers provide and affords us proper data to use on our donor forms and financial statements.  Non-Profits such as Bean’s Café rely on volunteers and accounting for hours and financial support is critical to our existence and future funding. 

So, when you arrive in the kitchen for your volunteer shift, sign in at the podium near the serving line and don’t forget to include your email or street address and how many hours you intend to volunteer that day.  Many thanks!

Where we Are Located:

The physical address of Bean’s Café is:
1101 E. 3rd Avenue, Anchorage AK, 99501
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There is a parking lot shared by the Brother Francis Shelter that you can park in during your volunteer shift.  Enter the building and head for the kitchen (the front desk can help point you in the right direction) were you should sign in and check with one of the cooks or café manager to find out what your task will be.

Volunteering in the Kitchen? What to Expect:
The following policies are not to discourage you from volunteering but to ensure we abide by the State Health Code and feed our clients in a safe and healthy environment. 
· Please wear only closed toe shoes.
· Minimize jewelry to wedding bands and stud earrings only.
· Please where long pants and shirts with sleeves (short or long OK)
· A provided hairnet must be worn when working in the kitchen, your personal ball cap can be a substitute. 
· All persons under the age of 18 must be supervised by a guardian while in the building and persons under the age of 18 cannot use knives or machinery. 
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Bean’s Café would not be able to successfully accomplish its mission without the dedication and support of the hundreds of volunteers who walk through our doors every year. Thank you so very much for your time and commitment. If you have any questions or concerns regarding volunteering at Bean’s Café or about special events call Katherine Jernstrom at 297-5612.
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